Vehicle Insurance Solicitation No. S-C0O200-08-R-0001
Questions and Answers — Q&A

Q1. We ask for a report of the accidents of the years 2005 to date (June 30,
2008) indicating or separating damages to vehicles and damages to third party.

Answer: As stated in our Pre-Proposal Conference on August 11, 2008, accident
report/ statistics will be provided for the last two years. Please see Attachment
No. 0001.

Q2. Respect to your solicitation of options until four years more than basic
proposal of one year, we request an annual renewal with revision of terms.

Answer: As stated in our Pre-Quotation Conference, Insurances may be revised
according to Clause B.5. 652.216.71 Price Adjustment (AUG 1999).

Q3. Respect to your solicitation of experience and past performance, wer
request that the Embassy of the United States of America allows us to present a
certification of premiums per year fo the same or similar work, and number of
vehicles insured per year.

Answer: Please refer to Section L of the solicitation document for detalils.

Q4. We ask for data base of the Embassy’s vehicles that we can manage in
Excel.

Answer: Yes, please see attachment No. 0002.
Q5. How many years financial statements must presented?

Answer: For the last three (3) years, for both the firm that will be issuing
insurances and the actual company you are representing.

Q.6. Informe de Siniestralidad (accidentes, afectaciones a la pdliza de 3rd
party)

Answer: Please see question No. 1 above.

Q.7. Fecha de Entrega: (Nos gustaria que se ampliara la fecha de entrega de
términos)

Answer: The date and time of submission of offers will not be extended at this
time.

Q.8. Finalmente debemos adjuntar los estados financieros de los 3 ultimos
afos de la compafia de seguros, en mi caso Liberty con la cual presentaremos
la oferta y también de mi agencia de Seguros?

Answer: Yes, please see question No 5.



