PWS

Performance

Reference Objective

Performance
Standard

Acceptable
Quality Level
(AQL)

Monitoring Method |Remedy

8.1 Vehicle Armoring All vehicles must meet [100% Compliance |[COR Surveillance  [Non-compliant vehicles
requirements of NIJ Required. 100% Inspection shall be replaced
0108.01 Level 111 immediately at no additional

cost to the Government.
Violation results in a cure
notice or contract
termination.

8.3 Compliance with Contractor shall provide|100% Compliance |COR Surveillance  |Non-compliant vehicles

Colombian safety vehicles which meet all required 100% Inspection shall be replaced
standards. Colombian safety immediately at no additional
requirements. cost to the Government.
Violation results in a cure
notice or contract
termination.
8.5 Driver mobile Contractor shall provide|100% Compliance |COR Surveillance  |Non-compliant drivers shall
telephones each driver with a required 50% Inspection be removed or replaced

working mobile immediately at no additional

telephone and active cost to the Government.

minutes Drivers will not be
permitted to work on this
contract until they possess
the required operable mobile
telephone. Violation may
result in a cure notice or
contract termination.

9.2 Schedule Compliance |The armored vehicle  |95% Compliance |COR Surveillance  [Poor performance results in
services will be Required 50% Inspection a cure notice. or contract
provided to U.S. termination. The
Government personnel Government credit amount
in accordance with will be calculated at that
schedules provided by time.
the COR after award.

The Contractor shall
respond to all service
requests within 30
minutes
13 CMR Contractor will 100% Compliance |[COR Surv. 100%  [Payment for final month of

complete reporting IAN
para. 13

Inspection

service will be with held

until.

Note to Contractor — Any single non-compliant action across the PWS may result in a CURE NOTICE being sent.




